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"BERQNET VPN APPLICATION END USER LICENCE AGREEMENT" 

WARNING: PLEASE READ THIS END USER LICENSE AGREEMENT (“AGREEMENT”) 
CAREFULLY. THIS AGREEMENT CONTAINS THE REQUIREMENTS FOR YOU TO 
BENEFIT FROM THE INDEFINITE AND NON-EXCAPSIVE USER'S LICENSE YOU HAVE 
RECEIVED FROM THE LICENSOR. BY USING THE SOFTWARE, YOU AGREE THAT YOU 
HAVE READ THIS AGREEMENT, UNDERSTAND ITS CONTENT AND AGREE TO ITS 
TERMS. THIS AGREEMENT WILL BE EFFECTIVE AS SOON AS YOU USE THE 
SOFTWARE. DO NOT USE THE SOFTWARE IF YOU DO NOT AGREE TO THESE TERMS. 

 

1. DEFINITIONS 

1.1. Licensor: Defines Logo Siber Güvenlik ve Ağ Teknolojileri Sanayi ve Ticaret Anonim 

Şirketi, which owns the intellectual and industrial property rights of the Software, located 

at GOSB, Şahabettin Bilgisu Caddesi No: 609 Gebze, Kocaeli, Turkey. 

1.2. User: Defines the real or legal entity who has licensed the usage license which belongs 

to the Licensor only for its internal needs related to the Software. 

1.3. Software: Defines the Computer Program in a format readable by humans or machines, 

which was developed by or for the Licensor and is a property of the Licensor who holds 

the financial rights and the copyright. In this Agreement, this expresses the Software 

owned by the Licensor and licensed by the User, which was released to the market by 

the Licensor or downloaded through mobile application markets (IOS or Android). 

1.4. Usage License: Defines a non-exclusive and indefinite license provided within the scope 

of Law on Intellectual and Artistic Works and in accordance with the terms of this 

Agreement for the use of the Software and Documentation that they are included in. 

1.5. Documentation: Printed or electronic documentation provided by the Licensor with the 

Software. 

1.6. Third party: This is a general term which defines any domestic or foreign legal 

personalities, such as real or legal entities, commercial businesses, foundations, 

associations and public legal entities who are not a part of this Agreement. 

1.7. Third Party Software: This defines software, which are embedded and/or integrated 

with the Software and/or are provided/processed alongside the software, whose 

intellectual property rights belong to Third Parties and these include, but are not limited 

to, open source software. 

1.8. Reseller: Refers to the real or legal person authorized to resell a Software / Usage 

License purchased from the Licensor to a User for one time only. 

1.9. Resale Agreement: Defines the sales contract for reselling the Usage Licenses 

purchased by the Reseller from the Licensor to the User. 
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2.  SUBJECT OF THE AGREEMENT 

 This Agreement regulates the mutual provisions and terms for the provision of standard 

services that will be provided for the Software within the scope of non-exclusive "Usage 

License" provided to the User for the Software which it has purchased. 

 

3.  LICENSE TERMS  

3.1. Indefinite Usage License: Within the framework of the rights and limits specified in this 

Agreement, the User is entitled to install the Software onto its systems and use it for its 

internal business needs, provided that such usage meets user number and other 

conditions that the Software was licensed with. This simple usage license, which is not 

exclusive and does not include the right to transfer to Third Parties, does not in any way 

restrict the Licensor's right to use the intellectual property rights at will. 

3.2. Prerequisites: The User shall have an Usage License for the Software provided that: (i) 

the Software is purchased from a Reseller and/or Licensor, (ii) the User license limit 

purchased is not exceeded. The prerequisites for the Software to work with Third Party 

Software, if any exists, are posted on the Licensor's website. The User is solely 

responsible for meeting these conditions. If the relevant prerequisites and technical 

requirements are not met, the User is responsible for all consequences. If the Reseller 

Agreement with the User is contrary to the Usage License Agreement, these provisions 

will not bind the Licensor. 

3.3. Scope of License: The license to use the Software is always subject to the terms of this 

Agreement.  Unless otherwise specified by the Licensor; additional licenses for capacity 

expansion, such as an increase in the number of users or processors licensed, will be 

subject to the terms of this Agreement. 

The User only has the right to use the Software with the software version and/or functions 

that it has paid the licensing cost to Licensor and/or Reseller for. Even if technically 

accessible, the User does not have the right to use the higher/ different versions and/ or 

functions within the Software without paying the relevant licensing fees. In the event of 

such unlicensed use, the Licensor may request a backward license fee for unlicensed 

use from the User in accordance with the current price list on the date that unlicensed 

use is detected. The Licensor reserves the right to request other claims regarding 

unlicensed use.  

3.4. Releases/Version Changes: The Licensor, at its sole discretion, can develop the 

Software further, alter the Software to make it more suitable with the existing condition 

and/or newly enacted laws, and create new versions or releases, with timing and scope 

of these new alterations and/ or versions or releases being entirely  at its own initiative. 
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Users may purchase the license to use the new Software, new release or new version 

of the program for a corresponding license fee. The Licensor undertakes that the new 

release or new version of the program will be announced to the User and that the 

information entered with the old version or old version programs will be compatible with 

the new program. However, the Licensor may provide special software tools for the new 

version that will allow the data that was processed with an older version to be transferred 

to a new version, and whether this tool will be free or paid will be determined by the 

Licensor while the transition is being made. The specified special software tools are not 

provided for the products that are discontinued.  

If the Software requires other software, development or Licensor services to operate, it 

is the User's responsibility to obtain the necessary licenses and services and to ensure 

the version to version compatibility required by such software. Changes to the legislation 

may require changes to the versions and releases of other software required for the 

operation of the Software, the possession of the most current release and version of 

such software, and other various Licensor services. In such a case, the User is 

responsible for obtaining the relevant versions, services and for providing the transition. 

New versions or releases of the Software may be published due to legislation or technical 

requirements. It is the User's responsibility to acquire these versions and releases within 

the framework and in return to the licensing fee to be determined by the Licensor.  

In cases of transitions to new versions or releases of the software, some features or 

functions that had existed in older versions/releases may become unusable or payment 

gated, and the user interface or the menu display of the software may be altered. 

3.5. Transition Between Product Groups: If the User wishes to switch from one product 

group to another by meeting all the conditions specified by the Licensor and if such a 

request is accepted by the Licensor, the User's Usage License rights for the Software 

included in the previous product group will be concluded automatically without the need 

for any prior warnings or notifications. In this case, the User acknowledges and agrees 

that he will not have any license and usage rights in regard to the Software included 

within the previous product. 

3.6. Consultancy services: It is recommended that the Software be within the scope of an 

application consultancy service in order to achieve its purpose and provide effectiveness 

and efficiency. However, the User has the right to decide whether it will receive such 

services or not. The efficiency of application consultancy depends on creating a jointly 

compatible working environment between the application consultant and the User. 

Application consultancy services are provided by independent companies working on 
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their own behalf, and therefore, the Licensor has no responsibility in regard to their 

actions. 

3.7. Software Copyright: All copyright / intellectual property rights of the Software and the 

Documentation belong to the Licensor and they are protected by Intellectual and Artistic 

Works Law, Turkish Penal Code, Industrial Property Law, Turkish Commercial Code, 

and other relevant legislation. Unlawful copying and other similar acts other than those 

within the scope of usage license are subject to sanction with imprisonment of up to five 

years and large amounts of judicial fines, determined according to the type of the action. 

The User may not disassemble, copy, reverse engineer, alter the order, or use the 

Sofware in any other manner without the express written consent of Licensor, even for 

the purpose of achieving inter-operation with other software. The User may not make the 

Software available to third parties. The User has no right to process or modify the 

Software or the Third Party Software. In the event that the Software is processed in 

violation of this clause, the intellectual property rights of the changed and processed 

Software shall be within the sole right of the Licensor. The alteration of the materials and 

documents related to the Software, intellectual property right declarations that announce 

rights on the Software and/or Third Party Software, removal, obfuscation or alteration of 

other features through commercial and/or service brands, usage to achieve other ends, 

copying, and reproduction are all also prohibited and such actions mean the violation of 

the copyright. The User is responsible for obtaining the license to use the database, 

operating system, network and similar software belonging to Third Parties on which the 

Software operates. 

3.8. Product Information - License Verification: The Licensor may request the inspection 

of the User's site or that the relevant audit module is run through the Software to check 

whether the scope of the Software Usage License or Intellectual Property Rights has 

been violated. The Licensor may perform license measurement and similar audits at the 

User site in person or through authorized Third Parties. The Licensor shall notify the User 

of such auditing at a reasonable time in advance. In such a case, the User is obliged to 

provide all necessary facilities and to fulfill all requirements. If the User is determined to 

be in exceeding the license as a result of the audit, additional user licenses must be 

obtained from the current price list effective at the date of the excess. If it is determined 

that the modules or functions that are not covered by license fee are used, a suitable 

license must be purchased using the current price list of the date of detection and the 

pricing will include retroactive usage. The Licensor reserves all legal and penal rights in 

cases where the license is exceeded. In addition, the Licensor may require activation of 

the Software for Software to be linked with the User or may carry out direct verification 
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checks on the Software from time to time. During verifications, the use of internet-based 

services or activation, the User and/or Software can send information to the Licensor 

and some downloading may become necessary for the Software to operate as intended. 

With the condition that such activities are limited to the necessities of the work, the 

Licensor may access, in any way, the Software possessed by the User, the Hardware 

that the Software is installed on, the product ID, modules, activation key, activation 

process, used and unused functions and information consisting only of configuration, 

malware and traffic information on the network, related records if abnormal traffic or 

situations which may constitute a security risk and record and process and carry out 

statistical analyses on such information to make improvements and upgrades to the 

Software and/or the provided services or do so for the purposes of license verification, 

activation, and conclusion of usage. The User acknowledges that there shall be no 

restriction placed on the information aforementioned and that it has given the necessary 

permission in advance for such a process. 

 

4. WARRANTY CONDITIONS 

4.1. Licensor takes maximum care to ensure that the Software is compatible with the 

Documentation provided in the digital environment. The Licensor does not make any 

claims or commitments that the Software is flawless, error-free or perfect and that it fully 

meets the User's specific needs and/ or expectations. The Software must be accepted 

as it is by the User. 

The Licensor claims no warranties, expressed or implied, for including, but not limited to, 

the implied performance, merchantability, fitness for a particular purpose or non-

infringement. 

4.2. The Software may contain information or parameters received from Third Party websites. 

The Licensor does not, under no circumstances, undertake or guarantee the accuracy 

or security of such information and parameters. The accuracy of the related third party 

content and the data, reports and similar information prepared in accordance with such 

content must be confirmed by the User. 

4.3. The license and warranty conditions of the Third Party Software included in the Software 

are governed by the original license agreements/ conditions for such software.  

4.4. The User does not acquire any rights or licenses on the Third Party Software other than 

the limited use rights specified in the original license agreements/ terms of such software. 

4.5. Licensor makes no warranty of any kind, express or implied, for including, but not limited 

to, performance, merchantability, fitness for a particular purpose, non-infringement, and 

reliability of Third Party Software. The User agrees and undertakes to comply with the 
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license and warranty conditions of the Third Party Software. License and warranty 

conditions for Third Party Software, if any exists, are stated in the websites of the related 

companies and/or inside the folders where such  third party software are contained  

and/or inside the files such as  "Third Party Notices"  (Third Party Notices.pdf)  which 

can   be found within the installation files for the Software provided to the User by the 

Licensor. The User may not use any Third Party Software licensed for use through this 

Agreement independently and/ or apart from the Licensor Software. The User may not 

reproduce, modify, process, decompile, sub-license, rent, deploy or distribute in whole 

or in part, any Third Party Software provided by this Agreement. Third Party Software 

Licensors are the Third Party beneficiaries of this Agreement and they are entitled to use 

this Agreement as a sanction directly against the User. 

 

5. LIABILITY 

5.1. The Licensor holds no legal liabilities in regard to: (I) the process of transitioning to 

another release or version of the software, (II) the process of back-ups and restoring 

back-ups and/or any data losses or errors that might occur despite the execution of such 

processes, (III) Software usage education, support and on-site services, (IV) Design of 

forms and reports, (V) Misuse of the Software or use of the Software in violation of 

Documentation and legislation, (VI) The design of hardware, operating system and 

networks that belong and/or being used by the User and any failures and connection 

errors for such equipment, (VII) Database software and other software errors for 

softwares that do not belong to the Licensor including Third Party Software, (VIII) Errors 

that occur due to voltage fluctuations, power outages, virus infections and other similar 

environmental factors, (IX) Results of User errors including the loss of information, data, 

and software, (X) Any data losses that may occur within the User's system during the 

usage of the Software or during its integration to other software, and the lack of 

necessary precautions in this regard. 

5.2. The User may not (I) provide the Software to the benefit of third parties with or without 

pay through lending or leasing and it may not sub-license or resell the Software, (II) 

transfer, in whole or in part, this Agreement or the related rights to any Third Parties, (III) 

exceed the number of users stated in the license or create user's copies, (IV) use the 

Software in an illegal manner or outside of its intended purpose or allow a third party to 

carry out such actions or become a party to any such actions. The User is responsible 

for regularly backing up the information and data generated by the use of the Software, 

taking necessary security and protective measures and checking them. The User is 

responsible for the accuracy, security, storage and non-disclosure of any username, 
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password and similar data necessary for the User to use the Software. The User is 

responsible with the inaccuracies in such data and/or seizing/discovery of such data by 

another party or any accesses to the locations that are accessed through the Software 

made in the name of the User.  

5.3. In regard to the use of the Software, the User is obliged to act in accordance to including, 

but not limited to export laws, regulations, and principles of the Republic of Turkey and 

any other national legislation, rules, and laws regarding the use of Internet and it may 

not have countries or institutions prohibited by these legislations use the Software, or 

export them to such countries or institutions. The User is obliged to comply with the 

obligations of the relevant Third Party software agreements regarding the use and export 

of Third Party Software. The User accepts and undertakes to indemnify the Licensor for 

damages that may arise from the acts contrary to this article. 

5.4. Except in the case of a gross negligence on the behalf of the Licensor  (including 

negligence, misleading statement or other breach of contract or claim of tort)  , any liability of 

the Licensor for any material or immaterial damages, losses or demands that may arise 

due to the usage of the Software shall be limited to the cost of the Software. The Licensor 

is not liable in any way for financial outcomes and indirect damages such as data loss, 

loss of profit or gain, specific damages and/ or consequential damages. 

 

6. MISCELLANEOUS PROVISIONS 

6.1. In the event of User acting in violation of this Agreement, the Licensor reserves the right 

to suspend the Agreement, to stop the service, to carry out a rightful termination or to 

take legal action. 

6.2. For the purposes of ensuring the safety of the User, carrying out its own obligations and 

for some statistical analyses, the Licensor may record, process, benefit from indefinitely 

in any manner it deems necessary, use the User information of the authorized person 

such as name and surname, address, taxpayer ID number, and e-mail and classify and 

store this information on a database indefinitely and transfer such information to 

domestic or foreign bodies or to its partners, provided the provisions of the related 

legislation are met. The User grants permission to the recording, processing and use of 

its information by the Licensor as specified by the above clause. Additionally, the User 

has granted the Licensor the permission to use the User's trade name, brand, logo and 

the information of the software which it has licensed for promotional and marketing 

purposes over any medium, including the Internet or printed or visual media. 

6.3. Force Majeure: The Licensor shall not be liable for any losses or damages resulting 

from the failure of the Internet and infrastructure, service provider services or any delays 
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or any inability to carry out its obligations that may arise or occur due to force majeure 

conditions defined by the law. In the event of such a force majeure which directly affects 

the Licensor's obligations in this Agreement, Licensor reserves the right to terminate the 

Agreement unilaterally and without compensation. 

6.4. Final Evidence Agreement: In case of any disputes, all records, reports, documents, 

files and computer records held by the Licensor shall constitute definitive evidence for 

the settlement of such disputes. 

6.5. Exercise of Rights: Failure to exercise any right arising from this Agreement within the 

term does not constitute a waiver of that right. 

6.6. Transfer: The User may not assign or assign any rights or obligations arising from the 

Agreement to Third Parties in whole or in part without the prior written consent of the 

Licensor. Such transfers shall not prevail against the Licensor. The Licensor shall have 

the right to transfer its rights and obligations arising from the Agreement to Third Parties 

who are the partners of its own capital or partners of its shareholders. 

6.7. Authority: Istanbul Central (Caglayan) Enforcement Offices and Courts are authorized 

for disputes arising from this Agreement. Turkish Law shall apply to any dispute. 

6.8. Notification: All notices and notifications relating to this Agreement shall be made to the 

User's e-mail address, entered during activation or communicated in any manner to the 

Licensor. The User cannot claim that the notifications made to this address are served 

by unauthorized persons. These notifications made to bear the consequences of legally 

valid electronic mail address notifications. The parties agree that even if the notifications 

made to this address are returned, they shall have the same result as any legally valid 

notification. 

6.9. In the interpretation of the definitions and expressions mentioned in this document, the 

licensing instructions published on the Licensor's website and the Law on Intellectual 

and Artistic Works are taken into consideration.  

 


