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Berqnet GARANTI KOSULLARI

1.DOKUMANIN KONUSU

Bu dokliman, Kullama'mn satin aldig Griin icerisinde bulunan
donanima verilecek garanti hizmetlerine iliskin karsilikli hitkiim ve
kosullari dlizenler.

2.TANIMLAR

2.1. Uretici: Bergnet Urtinleri icin Uretici, Gebze Organize Sanayi
Bolgesi Teknopark No.6og Kocaeli, Turkiye adresinde mukim Logo Siber
Clvenlik ve A Teknolojileri Sanayi ve Ticaret AS. firmasidir. Bergnet,
Logo Siber Glvenlik ve A Teknolojileri Sanayi ve Ticaret A%, firmasinim
tescilli markasidir,

2.2. Kullanicrz ()i yalnizca kendi dahili ihtiyaclar icin kullanmak
amaciyla satin alan gercek veya tlizel kisidir,

2.3. Yetkili Saticr: Uretici tarafindan drini satmaya yetkilendirilmis,
biinyesinde Uriin ile ilgili destek verecek personel bulunduran gercek
veya tiizel kisidir,

2.4. Uciincii Sahis: Bu S6zlesmenin taraflari olan Uretici ve Kullanic
disinda kalan gercek kisi, tizel kisi, ticari sirket, vakif, dernek, kamu
tiizel kisisi gibi yerli, yabanc hukuki kisileri ifade eden genel terimdir.
2.5. Uriin: Ureticimin dretim, da@itim ve satisinm yaptii, kullanma
lisansi verdifi Yazilm ve onun yiklendigi Donemm’i birlikte ifade eder.
2.6. Donamim: Yazihmin yliklendigi, bu garanti kosullarina tabi olan
donanmmi ifade eder.

2.7. Yazihm: Uretici taratindan veya Uretici icin gelistirilen; milkiyeti
ve malijtelif haklan Uretici'ye ait olan; insan veya makine tarafindan
okunabilir formdaki standart Bilgisayar Programini ifade eder. Aksi
belirtilmedikce bu Stzlesme'de Uretici tarafindan 6zel tretimle temin
edilmis olan Donanmim icine yiiklenerek, bu Donanim’la birlikie
piyasaya sunulan ve Kullanic'nin Kullanma Lisansi'mi satin aldig
bilgisayar glivenlik programini ifade eder.

2.8. Kullanma Lisansi: Yazilim'in ve Doklimantasyon'un iginde
bulundugu Donanim ile kullaniimasr icin Kullanma Lisansi Sézlesmesi
kosullarina tabi olarak Fikir ve Sanat Eserleri Kanunu kapsaminda
verilen minhasir olmayan ve stresiz lisansi tanimlar,



2.9. Kullanma Lisansi Sézlesmesi: Kullanici ve Uretici arasinda yazili
olarak veya dijital iletim suretiyle akdedilen, Yazilimin tabi eldugu
kullanma lisansi kosullarini gésteren Son Kullanicr Lisans Sézlesmesini
ifade eder.

2.10. Dokiimantasyon: Uretici tarafindan Uriin'le birlikte basili veya
elektronik olarak saglanan dokimanlardir.

2.11. Standart Garanti: Uretici, Donanim’i Dokiimantasyon'uyla esasl
dlcliide uyumlu sekilde cahsir durumda tutmayr bu Sézlesme'de belirtilen
kosullar cercevesinde taahhit etmektedir.

2,12, Standart Garanti Siiresi: Donanim'in Standart Caranti siresi,
Uriiniin Kullamca'ya satisimin yapildig faturanin tarihinden itibaren

iki (2) wildir.

3. STANDART GARANTiI KAPSAMINDA ONARIM /
DEGiSiM PROSEDURU

3.1. Standart Caranti kapsarmindaki imkanlardan yararlanmak icin thm
bildirimler Standart Garanti Siresi icerisinde Uretici'ye ulasmus olmalidir,
3.2, Kullamc'min Standart Garantiden yararlanmasi Kullanma Lisans
Sozlesmesini kabul etmis olmasina baghdir.

3.3. Kullarmicr Donarmm ile ilgili bir sorun gértlimesi halinde sorunu
Uriin't satin aldi@ Yetkili Satic'ya bildirir.

3.4. Donanim'daki sorunun uzaktan baglantiile ¢cdziilememesi halinde,
Kullanici sorunun giderilmesi icin Donamm’i satin aldigi Yetkili Satici'ya
ambalaji ve tUm bilesenleri ile beraber teslim eder

3.5. Ureticinin Donanim'daki sorununun Standart Garanti kapsaminda
oldufunu tespit etmesi halinde tercih hakk Uretici've ait olmak dizere; i)
Denanim Geretsiz onanlabilir veya ii) Donamm ¢ahsir haldeki bir muadili
ile degistirilebilir. Degisim séz konusu oldugunda, Uretici Kullanicya
calisir durumda bir Donanim saglayacak olup donanimin yeni/kullani!-
mamis olaca@ taahhtdind vermez.

3.6. Uretici, Standart Caranti kapsaminda onanlmis olan Donamm’l veya
Donamm'in calisir haldeki bir muadilini, masraflan Uretici'ye ait olmak
Uzere kargo ile Yetkili Saticr veya Kullanici'ya gonderir. Donanim'in
Kullamici'ya ulagmasini takip etmek Kullanic’nin kendi yikimliliginde
olup, Ureticinin, kargo firmasinin sebep oldugu hasar veya zararlardan
dolayr herhandi bir sorumlulugu yoktur.



3.7. Uretici tarafindan sorununun Standart Garanti kapsaminda olmadiginin
tespit edilmesi ve/veya sorunun asagidaki Standart Garanti Disindaki
Haller balimiinde belirtilen nedenlerden herhangi birinden kaynaklanmasi
halinde, Kullanicr Standart Garantiden yararlanamaz. Bu durumda, mevcut
Donamm'tilgili vetkili Saticr ve/veya Ureticiden teslim almak tamamen
Kullanicimin ytikiimlildgiinde olup, buna iligkin kargo, lojistik ve benzeri
Lum masraflar Kullamerya aittir.

4. STANDART GARANTiI KAPSAMI DI§INDAKi HALLER

4.1, vazihm ve/veya Yazilim sorunlar Standart Caranti kapsami disindadir.
4.2. Uretici, Standart Garanti diginda herhangi bir taahhit vermemektedir,
Bu sozlesmede Standart Garanti kapsaminda oldufu acikca belirtilmeyen
tim hizmetler garanti kapsami disindadir.

43, Uretici, Donanim'in Kullanic'nin ézel ihtiyaclarini vefveya Gzel
beklentilerini tamamen karsilayacag seklinde bir iddia ve taahhitte
bulunmaz. Donanmm Kullanicr tarafindan oldugu gibi kabul edilmelidir,
Uretici, performans ve ticarete elverislilik dahil ancak bunlzrla simirl
olmamak tzere 6zel bir garanti vermemektedir.

4.4 Asaiida sayilanlar dahil ancak bunlarla sinich olmamak tzere Uretici;
a) Kullanmic'nin, bilgisayar sisteminde givenlik yazilimlar, firewall ile en
duncel antivirts programlarini bulundurmamasi sebebiyle olusan
glvenlik sorunlarindan

b) Voltaj dalgalanmasi, elektrik kesilmesi, virils bulasmasindan ve benzeri
cevresel faktorlerden kaynaklanan hatalardan,

¢) Kullanic'min Donamim ile ilgili herhangi bir ariza veya hataya kars)
yetkisiz kisilerden destek ve servis almasindan,

d) Donanim sistemine girisi temin eden, kullanici kodu, sifre bilgileri gibi
her tirld givenlik kodlarinin korunmasindan, Donanim sistemine yetkisiz
dirislerden,

e) Kullanic'min internet altyapisindan kaynaklanacak her tiirli ariza,
kesinti vb. gibi durumlar nedeniyle olusacak hatalardan,

) Kullanic'min Donamm ile ilgili kendi is akislaring ve/veya yetki sistemini
hatali kurgulamasi ve/veya kullaniclarin login bildilerini paylasmalan
sonucunda ortaya gkacak usulstiz durumlardan,

&) Kullanicinin kendi donamm veya isletim sistemi anzalarindan,

h) Servis Saglayicilarin thmal ve kusurlarindan,

i) Uretici'ye ait olmayan veritabani yazilimi ve Uretici'ye ait olmayan diger
donamm hatalarindan,



B} Isletim sistemni, iletisim agi (network) tasarimlarindan, arizalarindan ve
baglanti hatalarindan,

k) Uzaktan erisim agi tasarim ve baglanti hatalarindan,

[) Donanmim'in yanlis, Doklmantasyon'a veya mevzuata aykir kullanilmasindan,
m) Veri ve yazilim kayiplan dahil her tirli Kullamcr hatasi sonuglarindan,
olagan kullamm disinda kalan kullammlardan,

n) Donamim’in kullamlmasi ve/veya baska donanimlarla entegrasyonu
sirasinda Kullanicr sisteminde olusabilecek her tlrld veri kayiplarindan ve
gerekli onlemlerin alinmamasindan,

p) Kaza ve miichir sebep hallerinden,

r) Kullanmc'min gerektiginde Uretici've uzaktan erisim izni vermemesinden,
s) Kullznic'nim, Donanim'in kullaniimas ile olusan bilgilerinin ve verileri-
nin diizenli olarak yedefini almamasindan ve kontrol etmemesinden,

t) Donarmm’in, Ureticinin onay: olmaksizin degistirilmesi, orijinal bilesenlerinin
kaldinlmasi, zarar verilmesi, Donamm’in, Kullanma Lisans Kosullarina aykin
kullanmiimasindan,

u) Donamm'in elverisli ortamda muhafaza edilmemesinden, sorumlu degildir
4.5. Uretici tarafindan saglanip saglanmamasindan bagimsiz olarak, burada
belirtilen Standart Garanti kosullari hichir durumda Uclincd Satis'larin
donzmimlarinin garantisini kapsamaz. Ureticinin, Donanim ile birlikte
calisan Uclinct Sahis donammlarina iliskin performans, ticarete elverislilik,
belirli bir amaca uydunluk, glvenilirlik dahil ancak bunlarla sinirh
olmamak lizere agik veya zimni herhangi bir garanti taahhidil yoktur.

4.6. Ureticinin, Donanmim’in kullanimi nedeniyle ortaya cikabilecek maddi
veya manevi zararlarla, kayiplarla ve/veya taleplerle ilgili sorumlulugu;
Donanim ile ilgili Ureticiye ddenen “Bedel” ile simrhdir. Uretici; mali
sonuclardan ve veri kaybi, kar-kazanc kaybi gibi dolayli zararlardan, dzel
zararlardan ve/veya netice zararlarindan ise hichir halde sorumlu degildir.
4.7. Standart Caranti kosullar hicbir halde Kullanici'nin 6zo5 sayili Sayil
Tiketicinin Korunmasi Hakkinda Kanun ("Tlketicl Kanunu”) uyarinca
tiketici olarak kabul edildigi anlamina gelmemektedir. Kullanici basiretli
bir tacir olarak, Ureticiden Titketici Kanunu kapsarminda herhangi bir hak
talebinde bulunamaz.

4.8. Burada belirtilen Standart Garanti kosullar, Kullanma Lisans Kosullarina
tabidir. Standart Garanti kosullan Uretici tarafindan énceden haber
verilmeksizin, tek tarafli olarak degdistirilebilir.



Berqnet Firewall WARRANTY CONDITIONS
1. SUBJECT OF THE DOCUMENT

This document regulates the mutual terms and conditions regarding warranty services to be
provided for the Hardware in the Product purchased by the User,

2. DEFINITIONS
2.1 Manufacturer: Manufacturer, regarding Bergnet Products, ¢
Ag Teknolojileri Sanayi ve Ticaret AS. company, located in Gebze Organize Sanayi Bilges
leknopark No. fing Kocaeli, Turkey address. Berqnet is a registered trademark of Loga Siber
Clivenlik ve A Teknolojileri Sanayi ve Ticaret AS
2.2 User: | refers to real or legal entity purch
2.3 Authorized Reseller: |t refors to o ity authorized by the Manufacturer to sell
the Praduct, incarparating personnel capable of providing ice relating to the Product.

2.4 Third Party: It is the general term referring to domestic or foreign legal entitics, such asa
gal entity, husiness enterprise, foundation,

feers to Loga Siber Glivenlik ve

mpany.

real persan, lr association, public entity, other than
the Parties h
2.5 Product: It =
manufactured, di )
2.6 Hardware: |t refers to the subject nan
2.7 Software: |Lrafers Lo the standard Cory
mership and financial/copyrights of
readable by humans or machines. Un
program, installed to the Hardware her
production and released to the market toge
which is purchased by the User

2.8 Usage License: |t refers to the non-exclusive and indefinite licenss granted for use of the
Softwars and the Documentation with the installed Hardware, subject to the terms of Usage
License Contract and within the scope of the Law on Intellectual and Artistic Works

2.9 Usage License Agreement: |t refers to End User License Contract concluded inwriting o
through digital communication between the User and the Manufacturer, specifying license
“onditions the Software is subject to,

dware for installation therecof, which are
Manufacturer.

ich the Software is installed

er Program developed by or for the Manufacturer,
thich pertains to the Manufacturer, and in a format

«d otherwise, it refers to the computer
ided by the Manufacturer through special
with such Hardware, and Usage License of

rity

2.10 Documentation: It rofors o the documents provided by the Manufacturer inwritten or
electronic farm along with the Product,

2.11 Standard Warranty: [he Manufacturer undertakes, within the framey
herenf, 1o keep the Hardware operating compatit
2.12 Standard Warranty Period: “tzndard Warranty
following the invoice date of sales of the Product to the User.

work of the terms
vith the Dacumentation,

erind of the Hardwars is two (2) vears

3. REPAIR / REPLACEMENT PROCEDURE UNDER STANDARD
WARRANTY

3., All notifications must be delivered to the Manufactursr within the Standard Warranty Period
in order to benefit from the means under Standard Warranty,

3.2. Utilization of the Standard Warranty by the User is subject to acceptance of the Usage
License Contract



3.3. If the User detects any problems pertaining to the Hardware, it shall notify such problems to
the Authorized Reseller from which the Product was purchased.

3.4. I the prablem in the Hardware cannot be solved through remote access, the User shall
deliver the Hardware, along with the packaging and any other components, to the Authorized
Reseller from which it had purchased the Hardware, to resolve the prablem.

3.5. If the Manufacturer determines that problem in the Hardware is covered under the
Standard Warranty, the Hardware is, at the Manufacturer's sole discretion, 1) repaired without
any charges or i) replaced with a properly operaling equivalent. In the event of a replacement,
the Manufacturer shall provide the User with a warking Hardware; however, it does nat
undertake that such Hardware will be new/unused.

3.6. The Manufacturer shall send the Hardware, as repaired under Standard Warranty o
replaced with g properly operating equivalent, to the Authorized Reseller or the User by o
the Manufacturer's own cost, [t s the User's responsibility to track the delivery of the H.irki\
to the User and the Manufacturer has no responsibilities for any damages ar losses caused by
the cargo company

3.7. [T the Manufacturer determines that the problem is not covered under Standard Warranty
andfor is caused by any reason stated in the following Circumstances not Covered under
Standard Warranty section, the User cannot benefit from the Standard Warranty, In such case, it
is the User's responsibility to receive the existing Hardware from the relevant Authorized
Reseller and/or Manufacturer, and the User shall be responsible for all shipping, logistics or
ather reloted costs,

4. CIRCUMSTANCES NOT COVERED UNDER STANDARD WARRANTY
4. Software and/or Software problems are excluded from the scope of Standard Warranty

4.2. The Manufacturer does not make any commitments ather than the Standand Warranty, Any
services not expressly stated to be covered within the scope of Standard Warranty are excludad
from warranty.

4.3. The Manufacturer makes no claims or commitments that the Hardware will fully meet the
User's specific needs and/or expectations. The Hardware must be accepted by the User as is.
The Manufacturer does not pravide any specific guarantees including, but not limited to,

r e or commercial availability.

4.4 The Manufacturer is nat responsible for any issues including, but nat limited to the
fallowing,

d) Security problems in the User's computer system due to lack of security software, firewall and
latest antivirus programs,

b errars arising from voltage fluctuation, power cut, malware and similar peripheral factors,

) assistance and services received by the User from unauthorized parties for any fault or error
inthe Hardware,

d) pratection any any security codes, such as user code or password, ensuring access to the
Hardware system, for unauthorized accesses to the Hardware system,

) errors arising due to any failures, interruptions, ete. caused by internet infrastructure of the
User,

f)y improper construction of wark How andfor authorization system of the User in relation to the
Hardware andfor and illegal circumstances arising from shared login information of users,




g) lailures of the User's own hardware or operating system,

h) Negligence and fault of Service Providers,

i failures in database software and other hardware not created by the Manufacturer,

j) operating system, netwark designs, malfunctions and connection failures,

k) remate access network designs and connection failures,

[} use of the Hardware incorrectly arin contradiction with the Documentation or th
regulations,

m) any results of User errors, including loss of data and softwars, for uses cutside the
ordinary use,

) any data losses thal may arise in User syslems during the use of the Hardware and/or
integration there af with other hardware as well as failure to take necessary precautions,

p) accidents and force majeure,

r) failure by the User to grant the Manufacturer remate access when necessary,

s) failure by the User to regularly back up and contral the information and data created
through the use of the Hardware,

t} replacement of the Hardware, remaoval of original companents, any damages as well as uses
in contradiction to the Usage License Terms without approval of the Manufacturer, and

uj failure to keep the Hardware in a convenient environment

4.5. Standard Warranty terms stated herein do not, under any circomstances, apply for Third
Party hardware, whether or not it was provided by the Manufacturer Manufacturer does not,
expressly or implicitly, make warranty of any kind for including, but not limited to,
performance, merchantability, fitness for @ particular purpose, non-infringement, and
reliability of Third Party Software,

4.6. The Manufacturer's liability for material or intangible damages, losses and/or claims that
may arise from the use of the Hardware shall be limited with the "Price” paid to the
Manufacturer in relation to the Hardware, The Manufacturer shall not be lable in any way for
financial cutcomes and indirect damages such as data loss, loss of profit or gain, specific
damages and/or consequential damages

4.7. The existence of the Standard Warranty conditions doss not mean that the User is
regard=d as a consumer within the context of the no, 6205 Law an the Pratection of the
Cansumer ("Consumer Law"). As 3 prudent merchant, the User may not claim any rights
under the Consumer Law from the Manufacturer.

4.8. The Standard Warranty conditions sel forth herein are subject o the Usage Licenss
Terms. These Standard Warranty Conditions are subject to unilateral change by the
Manufacturer without prior notice,



(@ bergnet

Hakkimizda

Logo Siber Guvenlik ve Ag Teknolojileri A$. tnvaniyla 2013 yilinda , KOBI
Glgeginde isletmelerin siber gavenlik ihtiyaglarina yénelik ¢ézim Gretme
amaclyla kurulduk. 2015 yilinda Bergnet markali ilk Grdnimzan satigina
basladik. 2022 yilitibari ile Gnvanimiz Bergnet Siber Glvenlik Teknolojileri
A.$. olarak degisti.

%100 yerli AR-GE ekibimiz tarafindan gelitirilen firewall (gavenlik duvan)
ve sifir gven yaklagimi (zero trust) ile gtvenli uzaktan erigimi saglayan
ag gavenligi platformu Gran gruplanm sunmaktayiz. Gézamlerimizi aktif

olarak kullanan binlerce igletmenin siber glvenlik, yasalara uyumluluk ve
internet yénetimi ihtiyaglanni kargilamaktayiz.
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bergnet.com Linkedin/berqnetsiberguvenlik @



